


Sertifier 2024 Wrapped

A Year In Review

As 2024 draws to a close, we take a moment to reflect on a year of remarkable growth
and innovation. This year, we've witnessed the power of collaboration, creativity, and
dedication in advancing the digital credentialing landscape. Together, we've achieved
incredible milestones, forged new paths, and continued to shape the future of
credentialing. Let's celebrate the highlights of 2024 and look ahead to another promising
year of progress and success with Sertifier.

Credential Insights
A Year of Growth & Impact

Discover the impact we've made together in 2024. From an impressive number of
credentials issued to recipients across even more countries, to the far-reaching
influence through social shares - it's a testament to a year of remarkable achievements
and growth.
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Top Product Updates

Continuous Innovation

4

Issuer Profile

94% Net Promoter Score

Our dedication to outstanding customer service continues
to shine. This year, we've enhanced support with even more
comprehensive video tutorials and insightful Help Center
articles, making it easier for you to find the assistance you
need.

2024 has been the year of personalization, and we've been a leading voice. The Issuer
Profile feature allows you to create a personalized profile that showcases your
organization'’s credentials, collections, and recipient directory in one centralized location.

o Acme

@ Acme

Acme Inc.

This the organization description field. You can write anything about your organization.

Is:

suer Achievements

Achievement

Credential Directory

See All
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New Integrations

New integrations, now featuring RingCentral, Absorb LMS,
and Degreed, provide seamless experiences across a variety of
learning and communication platforms. We are proud to be
the credentialing vendor of Degreed, supporting its mission to
foster skill development and learning innovation.

Credential Details

Fast & simple. We've streamlined the Credential Details feature for a quicker, more
efficient setup. With an improved layout and fewer steps, managing your credentials is
now simpler and faster than ever.
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B save & Continue

Credential Title @ Add optional fields

Sample Credential Attributes v @ @ Duration
&l Level

Credential Description @
$Z Earning Criteria

Font Family v Bpx v B I u n 4 & a Expiry Date

B = = = Attributes v @ @ supporting Documents
This is a credential description.
skills
Related Skills

Presentation Programs @) Presentations @

Post-Production @ Online Producer @ Art Portfolio @

Digital Painting @ LowPoly @ Web Design @
User Experience Design (UX) @ Visual Design @



New Shortcuts

Even faster, simpler. We've updated the Credential Designer to be more user-friendly,
adding new shortcuts for faster navigation. This makes creating and customizing
credentials more efficient, saving you time and improving your workflow.

¢+

SIZE & ORIENTATION

A4 Landscape v

Upload Design

TEMPLATE LIBRARY
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Training
Certificate

[recipient.name] |

Credential Title @

Credential Description @

Font Family v Bpx Vv B

B = = = Atributes v @
Skills

Search Skill
This information will be displayed on your credential page.
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Personalized Emails and
Credential Details

Your Sertifier, your choices. Custom Attributes
are now more flexible, allowing you to create
and apply them across the platform,
including email templates and credential
details.



Proud Member of The Community

Where Growth Meets Purpose

Velocity Network Foundation &

< velocity

Sertifier's integration with Velocity Network Foundation™
enables customers to easily become verified issuers on a secure,

blockchain-powered digital credentialing platform, enhancing

trust and authenticity.

Resolved Webinar Series ¢

The Resolved Webinar Series featured 6
insightful sessions on key topics such as
elearning, Higher Education, and IT
Services. Each session offered valuable
insights and practical strategies for
leveraging digital credentialing across
various industries.

PoweraUp Thursdays &

PowerrUp  Thursdays: Jumpstart with
Sertifier featured 8 engaging sessions
throughout the year, providing valuable
training and insights to help participants
maximize their use of Sertifier. Each session
included expert-led discussions, hands-on
tips, and a 15-minute Q&A to address
specific needs.

Enhancing
eLearning with
Sertifier's Digital

l!l
‘@/\ Boosting Social Media Visibility

Optimizing Acquisition Channels .

(O] Solutions

@’@@ Automating Credential Management ‘
o sertifier HH
allowing you to tilor
your straisglas for mepdmum Imgact,

Good evening, Lara Nur! x
SdCertfcates - ChockReports =+ Evems

Credentiais Marketing R —

Issuer Achievement Badges &

TOP PERFORMER . )
organization’s

Issuer achievement badges are our way of celebrating your
milestones and

successes in  the digital

credentialing journey. These badges are a testament to your
dedication and progress.
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https://sertifier.com/blog/digital-credentialing-experts-1-sertifier-joins-velocity-network-trust-framework/
https://www.youtube.com/playlist?list=PLAx_UdehW8SIwdpGI_oeIHoDeYGn5-8En
https://www.youtube.com/playlist?list=PLAx_UdehW8SLpGTpFTfP8NNKTag3Ku4O_
https://help.sertifier.com/issuer-achievement-badges

Digital Credentials Explained g

“e Sertifier

Micro-

Our LinkedIn newsletter, Digital Credentials Explained, has become a hub &
for industry insights and Sertifier updates, surpassing 1,500 subscribers this -
year! It's your go-to resource for staying informed, engaging with the
community, and exploring the latest trends in digital credentialing. If }
you're not following us yet, join the conversation and be part of this thriving E
network.

Digital Credentialing
Academy &

The Digital Credentialing Academy video series
offers a comprehensive introduction to the
world of digital credentials. From
understanding their purpose and significance
to exploring how they streamline issuing,
managing, and sharing achievements, this
series provides valuable insights. Learn about
digital badges, certificates, and real-world
applications that highlight their impact on
professional and academic growth.

Reflecting on 2024
A Heartfelt Thank You

As we close out the year, we express our deepest gratitude for your invaluable
contribution to our collective achievements and progress. Here's to the milestones we've
celebrated together, and to the exciting opportunities that lie ahead.
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https://www.linkedin.com/build-relation/newsletter-follow?entityUrn=7004503196329017345&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--ciBhBtG7fV6j-EfvIpPV8STSiT8N6iMYbLtISfGoZW_hueYtK8yr6g57s15z372nfGAOq
https://www.youtube.com/playlist?list=PLAx_UdehW8SLVTE1uQBPu4Gb91_vGNsQu&rel=0
https://www.youtube.com/playlist?list=PLAx_UdehW8SLVTE1uQBPu4Gb91_vGNsQu&rel=0
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